
Adult Protective Services (APS) County Contact 
Information. 

This information is provided by the county, and placed here to help you find the appropriate county Adult 
Protective Services (APS) office.  If you find that any of this information to be incorrect, please let us know 

at APBPolicy@dss.ca.gov and we will work to correct it.  Thank you! 

 

County / Website      County Address    Phone 

Alameda County Adult Protective Services  
6955 Foothill Blvd., Third Floor  
Oakland, CA 94621 

24 Hour Abuse Hotline:   
(866) 225-5277  
(510) 577-3500 
(510) 577-5615 fax 

Alpine County Department of Health &  
Human Services   
75A Diamond Valley Road  
Markleeville,  CA  96120 

24 Hour Abuse Hotline:  
(530) 694-2235  
After hours, weekends, holidays:  
(866) 900-0525  
(530) 694-2252 fax 

Amador County Department of Social Services  
10877 Conductor Blvd.  
Sutter Creek, CA  95685 

24 Hour Abuse Hotline:  
(209) 223-6550  
After hours, weekend, holidays:  
(209) 223-1075  
(209) 257-0642 fax 

Butte County Department of Employment &  
Social Services  
P.O. Box 1649  
Oroville, CA  95965 

24 Hour Abuse Hotline:  
(800) 664-9774  
(530) 538-7711  
(530) 538-5093 fax 

Calaveras County Calaveras Works &  
Human Services  
509 East Saint Charles Street  
San Andreas, CA  95249-9701 

24 Hour Abuse Hotline:  
(209) 754-6452  
After hours, weekends, holidays:  
(209) 754-6500  
(209) 754-3293 fax 

Colusa County Department of Social Services  
251 East Webster Street  
Colusa, CA 95932 

24 Hour Abuse Hotline:  
(530) 458-0280  
(530) 458-2664 fax 

Contra Costa County      Adult Protective Services  
400 Ellinwood Way  
Pleasant Hill, CA 94523 

24 Hour Abuse Hotline:  
(877) 839-4347  
(925) 602-4179 
(925) 602-4195 fax 

Del Norte County Department of Health & Human Services  
880 Northcrest Drive  
Crescent City, CA 95531-3485 

24 Hour Abuse Hotline:  
(707) 464-3191  
(707) 465-1783 fax 

El Dorado County Department of Social Services  
3057-A Briw Road  
Placerville, CA 95667-1637 

24 Hour Abuse Hotline:  
(530) 642-4800  
(530) 622-1543 fax 

Fresno County  

  
Department of Social Services 
Adult Services, APS 
Senior Resource Center 
2025 E. Dakota, 2

nd
 Floor 

PO Box 1912 

24 Hour Abuse Hotline:   
(800) 418-1426  
(599) 600-3383 
(559) 230-1976 fax 

mailto:APBPolicy@dss.ca.gov
http://www.alamedasocialservices.org/public/services/elders_and_disabled_adults/abuse/index.cfm
http://www.alpinecountyca.gov/
http://www.co.amador.ca.us/
http://www.buttecounty.net/Employment%20and%20Social%20Services/Senior%20and%20Adult%20Services.aspx
http://www.co.calaveras.ca.us/cc/Departments/CalWorks.aspx
http://www.countyofcolusa.org/index.aspx?NID=105
http://www.co.contra-costa.ca.us/index.aspx?NID=914
http://www.co.del-norte.ca.us/
http://co.el-dorado.ca.us/
http://www.co.fresno.ca.us/Departmentpage.aspx?ID=4532


Fresno CA 93718-1912 

Glenn County Human Resources Agency  
P.O. Box 611  
Willows, CA 95988-0611 

24 Hour Abuse Hotline:  
(530) 934-6520  
(530) 865-1243 fax 

Humboldt County Department of Health & Human Services  
808 East Street  
Eureka, CA 95501 

24 Hour Abuse Hotline:  
(707) 476-2100  
(707) 476-2138 fax 

Imperial County Department of Social Services  
2999 South 4th Street  
El Centro, CA 92243 

24 Hour Abuse Hotline:   
(760) 337-7878  
(760) 336-3945 
(760) 336-8593 fax 

Inyo County Department of Health & Human Services  
162 Grove Street, Ste. J  
Bishop, CA 93514 

24 Hour Abuse Hotline:  
(760) 872-1727 or (800) 841-5011  
(760) 872-1394 
(760) 873-3277 fax 

Kern County Aging & Adult Services Department  
5357 Truxton Avenue  
Bakersfield, CA 93309 

24 Hour Abuse Hotline:  
(800) 277-7866 or (661) 868-1000  
(661) 868-0923 fax 

Kings County Human Services Agency  
1400 W. Lacey Blvd.  
Hanford, CA 93230 

24 Hour Abuse Hotline:  
(866) 582-8776  
(559) 582-3241 
(559) 585-0346 fax 

Lake County Department of Social Services  
15975 Anderson Ranch Parkway  
P.O. Box 9000  
Lower Lake, CA 95457-9000 

24 Hour Abuse Hotline:  
(800) 386-4090 or (800) 399-9339 pager  
(707) 995-4680 
(707) 995-4662 fax 

Lassen County Adult Services  
P.O. Box 1359  
720 Richmond Rd.  
Susanville, CA 96130 

24 Hour Abuse Hotline:  
(530) 251-8158   
After hours, weekends, holidays:  
(530) 257-6121  
(530) 251-8370 fax 

Los Angeles County  Community & Senior Services  
3333 Wilshire Blvd. Suite 400  
Los Angeles, CA  90010 

24 Hour Abuse Hotline:  
(877) 477-3646 or (877) 4-R-Seniors  

If calling from outside California,  
please call (213) 351-5401 

(213) 738-6485 fax 

Madera County Department of Social Services  
P.O. Box 569  
Madera, CA 93639-0569 

24 Hour Abuse Hotline:  
(559) 675-7839  
(559) 622-8300 
(559) 675-7983 fax 

Marin County Aging & Adult Services  
10 North San Pedro Road  
San Refael, CA 94903  

24 Hour Abuse Hotline:   
(415) 473-2774  
(415) 473-7118 
(415) 473-6465 fax 

Mariposa County Social Services Division  
P.O. Box 99  
Mariposa, CA 95338 

24 Hour Abuse Hotline:  
(209) 966-7000 or (209) 966-3030  
After hours, weekends or holidays:  
(209) 966-3614  
(209) 966-2442 
(209) 742-5854 fax 

http://www.hra.co.glenn.ca.us/
http://co.humboldt.ca.us/hhs/ssb/adultprotectiveservices.asp
http://www.co.imperial.ca.us/
http://www.inyocounty.us/
http://www.co.kern.ca.us/
http://www.countyofkings.com/HSA/index.html
http://www.co.lake.ca.us/Government/Directory/Social_Services/Adult_Services.htm
http://www.co.lassen.ca.us/
http://dpss.lacounty.gov/new_portal/dpss_elder_services.cfm
http://www.madera-county.com/
http://www.co.marin.ca.us/depts/HH/main/ag/adult.cfm
http://www.mariposacounty.org/


Mendocino County Health & Human Services  
737 South State Street  
P.O. Box 839  
Ukiah, CA 95482 

24 Hour Abuse Hotline:  
Ukiah - (707) 463-7900 or (877) 327-1799   
Fort Brag - (707) 962-1102 or (877) 327-
1677   
Willets - (707) 456-3740 or (800) 575-4357  
Ukiah (707) 467-5866 fax  
Fort Bragg (707) 962-1110 Fax   
Willets (707) 456-3741 fax 

Merced County Human Services Agency  
P.O. Box 112  
Merced, CA 95341 

24 Hour Abuse Hotline:  
(209) 385-3105  
(209) 385-3000 
(209) 725-3836 fax 

Modoc County Department of Social Services  
120 North Main Street  
Alturas, CA 96101 

24 Hour Abuse Hotline:  
(530) 233-6501  
After hours, weekends, or holidays:  
(530) 233-4416  
(530) 233-6536 fax 

Mono County Department of Social Services  
P.O. Box 2969  
Mammoth Lakes, CA 93546 

24 Hour Abuse Hotline:  
(800) 340-5411  
(760) 924-1770 
(760) 924-5431 fax 

Monterey County Department of Social &  
Employment Services  
1000 S. Main Street. 
Ste. 211A  
Salinas, CA 93901 

24 Hour Abuse Hotline:  
(800) 960-0010  
(831) 755-8500 main,  
(831) 883-7565 APS,  
(831) 883-7563 fax 

Napa County Health & Human Services  
900 Coombs Street, #257  
Napa, CA 93901-2936 

24 Hour Abuse Hotline:  
(888) 619-6913  
(707) 253-3818 
(707) 253-6117 fax 

Nevada County Adult Services  
578 Sutton Way, PMB 135  
Grass Valley, CA 95945 

24 Hour Abuse Hotline:  
(888) 339-7248  
(530) 274-3264 fax 

Orange County Social Services Agency  
P.O. Box 22006  
Santa Ana, CA 92702-2006 

24 Hour Abuse Hotline:  
(800) 451-5155  
(714) 825-3265 fax 

Placer County - click on the 
APS link for details. 

Adult Protective Services  
101 Cirby Hills Drive  
Roseville, CA 95678 

24 Hour Abuse Hotline:  
(888) 886-5401  
(530) 886-2900 
(916) 787-8857 fax 

Plumas County Department of Social Services  
270 County Hospital Rd.  
Ste. 207  
Quincy, CA 95971 

24 Hour Abuse Hotline:  
(530) 283-6471  
After hours, weekends, holidays:  
(530) 283-6300  
(530) 283-6368 fax 

Riverside County Department of Public  
Social Services  
Adult Services Division  
4060 County Circle Drive  
Riverside, CA 92501 

24 Hour Abuse Hotline:  
(800) 491-7123 or (951) 358-6998  
(951) 358-3969 fax 

Sacramento County  Department of Health &  
Human Services  
P.O. Box 269131 

24 Hour Abuse Hotline:  
(916) 874-9377  
(916) 874-9662 fax 

http://www.co.mendocino.ca.us/hhsa/adult/adult.htm
http://www.co.merced.ca.us/
http://www.modoccounty.us/
http://www.monocounty.ca.gov/
http://www.co.monterey.ca.us/
http://www.countyofnapa.org/Pages/Department.aspx?id=4294967359&linkidentifier=id&itemid=4294967359
http://www.mynevadacounty.com/dss/index.cfm?ccs=1682
http://www.ssa.ocgov.com/
http://www.placer.ca.gov/Departments/hhs/adult.aspx
http://www.countyofplumas.com/index.aspx?nid=238
http://dpss.co.riverside.ca.us/AdultServices.aspx#APS
http://www.sacdhhs.com/article.asp?ContentID=149


Sacramento, CA 95826 

San Benito County Health & Human Services  
1111 San Felipe Rd, Ste 206  
Hollister, CA 95023-3801 

24 Hour Abuse Hotline:   
(831) 636-4190  
(831) 634-0780 fax 

San Bernardino County Human Services System  
686 East Mill Street  
San Bernardino, CA  92415 

24 Hour Abuse Hotline:   
(877) 565-2020  
(909) 335-0650 fax 

San Diego County Aging & Independence Services  
P.O. Box 23217  
San Diego, CA  92193-3217 

24 Hour Abuse Hotline:   
(800) 339-4661  
(800) 510-2020 
(858) 495-5247 fax 

San Francisco City and County San Francisco Dept. of Aging &  
Adult Services    
1650 Mission Street, 4 

th 
Floor  

San Francisco, CA 94120 

24 Hour Abuse Hotline:   
(800) 814-0009  
(415) 355-6700 
(415) 355-6750 fax 

San Joaquin County Human Services Agency  
Aging & Community Services  
P.O. Box 201056  
Stockton, CA 93403 

24 Hour Abuse Hotline:   
(888) 800-4800  
(209) 468-3780 
(209) 468-2207 fax 

San Luis Obispo County Dept. of Social Services   
P.O. Box 8119  
San Luis Obispo, CA  93403 

24 Hour Abuse Hotline:   
(805) 781-1790  
After hours, weekends, holidays:  
(800) 838-1381  
(805) 788-2834 fax 

San Mateo County Health Department  
Aging & Adult Services   
225 37 

th 
Avenue  

San Mateo, CA 94403 

24 Hour Abuse Hotline:    
(800) 675-8437  
(650) 573-2310 fax 

Santa Barbara County 
(link currently unavailable)  

Department of Social Services  
234 Camino Del Remedio    
Santa Barbara, CA  93110  
 
Santa Maria Office:       
Department of Social Services  
2125 S. Centerpointe Parkway   
Santa Maria, CA  93455  
 
Lompoc Office:  
Department of Social Services    
1100 West Laurel Avenue   
Lompoc, CA  93436-9908 

24 Hour Abuse Hotline:  
Santa Barbara: (805) 681-4550  
Santa Maria: (805) 346-8303  
Lompoc:  (805) 737-6020  
Santa Barbara: (805) 681-4666 fax  
Santa Maria: (805) 346-7247   
Lompoc:  (805) 737-7094 

Santa Clara County Social Services Agency  
333 W. Julian  
San Jose, CA  95010 

24 Hour Abuse Hotline:    
(800) 414-2002 or (408) 975-4900  
(408) 975-4910 fax 

Santa Cruz County Human Services Department 
P.O. Box 1320  
Santa Cruz, CA 95061 

24 Hour Abuse Hotline:     
(866) 580-4357  
(831) 454-4290 fax 

Shasta County Department of Social Services  
2460 Breslauer Way,  
P.O. Box 496005  
Redding, CA 96049-6005 

24 Hour Abuse Hotline:   
(530) 225-5798  
(530) 245-7693 fax 

Sierra County Dept. of Health & Human Services  24 Hour Abuse Hotline:   

http://hss.sbcounty.gov/daas/IHSS/default.aspx
http://www.sdcounty.ca.gov/hhsa/programs/ais/adult_protective_services/index.html
http://www.sfdaas.org/
http://www.sjaging.org/elderly_abuse/elder_abuse_main.htm
http://www.slocounty.ca.gov/dss/adult.htm
http://www.co.sanmateo.ca.us/portal/site/health/menuitem.f44138fe5f6ec63d74452b31d17332a0/?vgnextoid=78375069590a0210VgnVCM1000001d37230aRCRD&cpsextcurrchannel=1
http://www.sccgov.org/portal/site/ssa/agencychp?path=%2Fv7%2FSocial%20Services%20Agency%20%28DEP%29%2FDepartment%20of%20Aging%20%26%20Adult%20Services%2FAdult%20Protective%20Services
http://www.santacruzhumanservices.org/
http://www.co.shasta.ca.us/index/hhsa_index/Health_and_Safety/adult_protective_services.aspx
http://www.sierracounty.ws/


 

202 Front Street 
P.O. Box 1019  
Loyalton, CA  96118 

(530) 289-3720  
(530) 993-6700, (530) 993-6767 fax 

Siskiyou County Adult Services Department  
1215 S. Main Street  
Yreka, CA 96097 

24 Hour Abuse Hotline:   
(530) 842-7009  
(530) 841-4200 
(530) 841-4238 fax 

Solano County Health and Social Services  
Older & Disabled Adult Services  
P.O. Box 4090, MS 5-110  
Fairfield, CA  94533 

24 Hour Abuse Hotline:   
(800) 850-0012  
(707) 784-8259 
(707) 435-2440 fax 

Sonoma County Human Services Department  
P.O. Box 4059  
Santa Rosa, CA 95402-1539 

24 Hour Abuse Hotline:   
(800) 667-0404  
(707) 565-5969 fax 

Stanislaus County  Community Services Agency  
P.O. Box 42  
Modesto, CA 95355-0042 

24 Hour Abuse Hotline:   
(800) 336-4316  
(209) 558-2637 
(209) 558-2681 fax 

Sutter County Department of Human Services  
1965 Live Oak Blvd. Suite C  
Yuba City, CA 95991 

24 Hour Abuse Hotline:   
(530) 822-7227  
(530) 822-7384 fax 

Tehama County Department of Social Services  
P.O. Box 1515,  
Red Bluff, CA 96080 

24 Hour Abuse Hotline:   
(800) 323-7711  
(530) 527-1911 
(530) 527-4836 fax 

Trinity County Dept of Health and Human Services  
P.O. Box 1470,  
Weaverville, CA 96093-1470 

24 Hour Abuse Hotline:   
(530) 623-1314 or (800) 851-5658  
(530) 623-6628 fax 

Tulare County Health & Human Services Agency  
Adult Protective Services   
3500 West Mineral King Road,  
Suite C  
Visalia, CA  93291 

24 Hour Abuse Hotline:   
(800) 321-2462  
(559) 730-9931 fax 

Tuolumne County Department of Social Services  
20075 Cedar Road North  
Sonora, CA 95370 

24 Hour Abuse Hotline:   
(209) 533-4357  
(209) 533-5714 fax 

Ventura County Adult Protective Services Office  
1001 Partridge Drive, Suite 365  
Ventura, CA 93003 

24 Hour Abuse Hotline:   
(805) 654-3200  
(805) 650-1521 fax 

Yolo County Department of Employment &  
Social Services  
25 N. Cottonwood Street  
Woodland, CA 95695 

24 Hour Abuse Hotline:   
(888) 675-1115 or (530) 661-2955  
(530) 661-2750 
(530) 661-2763 fax 

Yuba County Health and Human Services Agency  
5730 Packard Avenue, Suite 1000  
Marysville, CA 95901-9987 

24 Hour Abuse Hotline:   
(866) 999-9113  or (530) 749-6471  
(530) 749-6311 
(530) 749-6244 fax 

http://www.co.siskiyou.ca.us/HS/afaq.aspx
http://www.co.solano.ca.us/depts/hss/
http://www.sonoma-county.org/human/adult_aging.htm#aps
http://www.stanworks.com/content.php?nav=adult-services/adult-protective-services.htm
http://www.co.sutter.ca.us/doc/government/depts/hs/wss/hs_welfare_social_services
http://www.tcdss.org/
http://www.trinitycounty.org/
http://www.co.tulare.ca.us/government/health/human/programs.asp
http://www.tuolumnecounty.ca.gov/
http://www.vchsa.org/
http://www.yolocounty.org/Index.aspx?page=544
http://www.co.yuba.ca.us/departments.html

